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Auto Check-in

To check-in automatically, turn on your Auto Check-in function at least 48 hours before your flight.

flights in your booking.

1. | Select the Manage Booking tab on the homepage of singaporeair.com. Retrieve your
booking via your six-character booking reference or 13-digit e-ticket number and last name.
BOOK TRIP MANAGE BOOKING CHECK IN FLIGHT STATUS FLIGHT SCHEDULE
Enter your booking details to manage your itinerary Check flight credit balance
f the value of the unused portion of your ticket has been retained in the form of flight credits, please submit your request for booking changes through
our online form instead
Booking reference E-ticket number
oo e e P
2. | The auto check-in widget will be available on your Manage Booking page if your booking is

eligible for this service. Select TURN ON to enable auto check-in for all Singapore Airlines

Your flights
> DEPART + 05 NOV 2022 (SAT)

Singapore to Kuala Lumpur « SQ 104

SIN 07:10

Sat 05 Nov 2022
Chang Terminai 3

KUL 08:10

Sat 05 Nov 2022

o\,‘:g ade flights @ Change flight e‘izrz

Total duration: Othrs 00mins

Confirmed

Economy (K)

Singapore Airlines «

Auto check-in
If auto check-in is on, we'll automatically check
flights in this booking. Learn more

G

you in 48 hours before your flight departs, for all eligible
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3.

Enter your information on the passenger details page and click on PROCEED.

Complete your details to tum on auto check-in

Al fields are required unless marked as optional

A William Lee - Adult

PERSONAL DETAILS

-
Mr. William

DTE OF BIRTH

01 Jan 1980

CONTACT DETAILS

Receive flight updates via Text message

PASSPORT DETAILS ©

PASSPOST NUMBER

A12345

GENDER

Male

This passenger does not have a first / given name in the passport

NATIONALITY
Singapore

Mobile number Home number Business number
COUNTRY/REGICN X MOBILE NUMEER
Singapore (+65) - 87654321

WhatsApp ]

Singapore

Female

Freguent flyer programme

IN CASE OF EMERGENCY (OPTIONAL)

FREQUENT FLYER DETAILS (OPTIONAL) @

Membership number
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4. | Review your information provided on the auto check-in summary page before clicking on
PROCEED. You may also edit your details after reviewing your passenger details.

2. Passenger Details

& William Lee - Acult

& Edit details
PERSONAL AND CONTACT DETAILS

Passenger name Diate of Birth Nationality Gender
Mr William Lee 1 Jan 1980 Singapore Male
Email addre Mobile number

AAAEBBE.COM +65 87654321

PASSPORT DETAILS

Pa nu P Tt expiry issui
A12345 09 5ep 2030 Singapore
FREQUENT FLYER DETAILS
Frequent flyer programme mbership number
MEXT OF KIN DETAILS

Relation Phone number

MName of

Read and accept our Privacy Policy

Singapore Airlines collects, uses and discloses Customer Data to give you a safe, smooth and personalised experience with us. This allows us to provide services
and products that are best suited to meet your needs

By submitting your information, you acknowledge and accept Singapore Airlines’ Priv
to time. Follow the links below for more information

; and all terms listed below. The policy may be amended from time

i

Personal information collected

w

Purpose of collection and use of personal information

> Terms of retention

I confirm that my / our personal details are correct, and that | understand and accept the above.
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manage your itinerary.

Auto Check-in has been turned on. You may still use the Manage Booking function to

Auto check-in has been turmed on

All done! You'll receive an email confirmation onc:

‘ve checked you in for each flight in your booking, 48 hours before departure,

From now until your flight departs, you can still manage your booking as usual.

MANAGE BOOKING

From now until 48 hours befare your flight departs

Select your seats in Change / upgrade your

flights

Change / Select / Skip
ameal

Pre-purchase
advance

additional baggage

MANAGE CHECK-IN

After we've automatically checked you in, from 48 hours to 1.5 hours befare your flight departs

L

Cancel check-in

L3

Change your seats

Generate your digital

boarding passes’

Learn more about a

. S at Q@ i} LJ

Turn off auto check-in®

Your flights

v DEPART « 05 NOV 2022 (SAT)

We'll automatically check you in 48 hours

on: Othrs 00mins
Singapore to Kuala Lumpur + SQ 104 Confirmed
SIN 07:10 0 KUL 08:10 omy (K
Sat05 Nov 2022 $at 05 Nov 2022 Singapore Airlines «
O Auto check-in @ ON William Lee
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6.

You will receive a confirmation email that Auto Check-in has been turned on.

You'll be automatically checked in for
your flight
SINGAPORE

Booking Reference 55RLHV AIRLINES

Drear Mr William Lee,

Thank you for providing your details to be automatically checked in. You can now sit back and
relax as we do the necessary when online check-in opens. A cenfirmation will be sent to you
once your check-in is successful.

Select f Change your seats and meals, update your personal

B Manage Booking )
- detailz, and more.

Flights you'll be automatically checked-in for

S

1. Singapore to Kuala Lumpur - Total travel time: 1hrs Omins Status: Confirmed
5Q 104 Scheduled Time of Departure Scheduled Time of Arrival

Boeing 737-8  SIN 07:10 KUL 08:10

MAX 05 Mov (Sat) 05 Mov (Sat)

Operated Singapore, Changi, Terminal 3 Kuala Lumpur, Kuala Lumpur Intl

by Singapore

Airlines Flying time: 1hrs Omins

Cabin class: Economy (K)

Passengers = Visa requiremenis
s sean | oo

1. MR WILLIAM LEE = Jioin KrisFlyer
SQ 104 SIN - Mo seals Free: 25 kg COnly light refreshments will
KUL selected be served
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7.

At 48 hours before departure, you will be automatically checked in for your flight. Upon
successful Auto Check-in, you will receive a confirmation email.

SINGAPORE )
AIRLINES /7

Your check-in is confirmed

Booking Reference 55RLHV

Dear WILLIAM LEE,

You're sll set for your trip! Generate your bosrding pass now to speed up your check-in
process at the airport.

Some countries may require additional document checks at the airport and we encourage you
to arrive at the airport early. You may view the check in counter opening hours here. Your
check-in may be cancelled and your seat re-assigned if you do not collect or gensrate your
boarding pass{es) before the check-in counter closes.

The travel advisory for your destination, which includes document requiresments, can be
viewed on our website. As regulations may change at short notice, do check the travel
advisories of local authorities as well. All travellers ing Singapore must ply with
Singapore's public health and immigration requirements.

All passengers must ensure that they meet the regulatory requirements for their itinerary,
including transit, and carry the necessary documents for verification at the airport.
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Online Check-In

Check in online from 48hours to 1.5hours before your flight departs.

May 2023

1.

Select the Check-in tab on the homepage of singaporeair.com. Retrieve your booking via

your six-character booking reference or 13-digit e-ticket number and last name.

BOOK TRIP MANAGE BOOKING CHECK IN FLIGHT STATUS FLIGHT SCHEDULE

You may verify your health travel documents when you check-in online. Please click here to find out if this service is available for your flight itinerary.

f South East Asia d

art from Terminal 2, a d
ar immigration at the r

e to check in their ba

m Singapore to Malaysia and T!
ations depart from Terminal 3. Pa

From 11 Oct, flight:

m 13 Oct
nals

Flights to all other

Booking reference E-ticket number

SIX-CHARACTER BOOKING REFERENCE LAST / FAMILY NAME (AS IN PASSPORT)
55RLHV LEE

You may also check in for your flight by clicking on the link available in your Check-in and

travel reminder email.

SINGAPORE
AIRLINES

Check-in & Travel Reminder

Booking reference 5SEMOP8

Dear MR WILLIAM LEE,

We look forward to welcoming you on board SQ104 departing on 07 Nov 2022 from
Singapore (SIN) to Kuala Lumpur (KUL).

Online check infis now open, and will close 1.5 hours before your flight departs.



https://www.singaporeair.com/en_UK/sg/travel-info/check-in/online-mobile-checkin/

Version 2.0

Please refer to singaporeair.com for the most updated check-in guide

May 2023

2.

Review your flight details and select the passengers to check-in on the Check-in overview

page and click on CHECK-IN.

CHECK-IN

Important Information

All
unintentional actvati

media

In line v

Check-in

PASSENGER DETAILS

CONFIRMATION

in checked baggage must be completely switched off (ot in sleep or hibemation mode). protected from damage, and prevented from
To prevent misuse, do not reveal your personal data such as booking reference numbers, ticket numbers or boarding pass barcodes publicly including on social

ith Singapore government's guidelines, face masks are not required at Singapore Changi Airport and on board flights, except when travelling to or from

BOOKING REFERENCE

5EMOPB

1. Singapere to Kuala Lumpur

SIN 0710 B

Select passengers

Mr Wiliam Lee

KUL 08:10
KUALA LUMPUR

ECONOMY (K)

Singapore Airlines « 50 104

Economy
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3. | Enter your information on the passenger details page and click on PROCEED TO CHECK-IN.

Passenger Details

& William Lee - Acutt

eneemn PASSENGER DETAILS conrimMATION

PERSONAL DETAILS

This passenger does nat havea st/ given name in the passport

01Jan 1980 Singacere.

CONTACT DETAILS

AAAREEBCOM
Motle Humoe Home ez Business nurbes
Singagare(+651 7654521
tupcateivs @ Tetmesiage vnezscp @

PASSPORT DETAILS @

An3s 095ep 2030

FREQUENT FLYER DETAILS (OPTIONAL) @

Singapore

N CASE OF EMERGENCY

Read and accept our Privacy Policy
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travelling from Singapore).

4. | Check-inis completed and a check-in confirmation email will be sent to your email. You may
now change your seat, generate your boarding pass, and declare your baggage (if you are

creckm PassEncER DETAILE conmRmaTion

mpartant Infarmation Hde A

Check-in Completed @ cance i cnscine

BOOKING REFERENCE

S5EMOPB

Things ta prapare befors you head 1o the sirpart

Check enry and viss reauirements

+ Smpapare ta Kusls Lampar Econouy K v
smoTo > KL cat
wsssare i n
it fstepion
Passangers cnecesan (1) \ Crange semt P
tamLee b sem PrPyE—r—
o Mess nly Lighs Reveshments Wil Se Served
S Eoe iciutes 23 kg
O oo e e e e

Your check-in is confirmed

Booking Reference GEMOPB 5:}33:2?

Dear William Lee,

You're all set for your trip! This emad has all the details of your check-in on singaporeair.com

Do arrive at the airport at least 2.5 hours before your fight departs, as staff may need o
review your travel documenis

Please proceed io the airpor! %o have your bb:udlrg passes prinled as there = a requirement

for additional document check. Check-in counter opening hours are available here

10
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5. | To view your seat, click on CHANGE SEAT. You may change your seat number by selecting
any available seat and clicking on SAVE & EXIT. If you have printed your boarding pass
before changing your seat number, please print your boarding pass again to reflect your
new seat number.

Note: If your itinerary consist of flights operated by Singapore Airlines and other partner
airlines, you may select seats for your Singapore Airlines flight and selected partner airlines*
during Check-In

1. Singapore to Kuala Lumpur ECONOMY (K)

SIN 07:10 - KUL 08:10 Singapore Airlines - SQ 104
SINGAPORE ihrs Omin KUALA LUMPUR Boeing 7378 MAX

Fii28 Oct

Changl Termingl 2 Economy

- - - Ked-in (111) B Cancel checkin D Get Boarding Pass

1 William Lee

1. Balboa Test | S 464 (Standard Seat)

fl  Meais Only Light Refreshments Will Be Served

Select your seats

ey

2 = " B B
3 s A
o
> a
- I - - |
aE G|
G Baa
<1111
e oaa

*Selected partner airline: Lufthansa, Swiss International, Scandinavian Airlines System, TAP
Portugal, Air Canada, Eva Air, All Nippon Airways, LOT Polish Airlines, Croatia Airlines,
Brussels Airlines, Aegean Airlines, Egyptair and Austrian

6. | Click on GET BOARDING PASS to generate your digital boarding pass. You may opt to
download your boarding pass or have it sent to your email.

11



Version 2.0

Please refer to singaporeair.com for the most updated check-in guide

May 2023

SIN 07:10
SINGAPORE
Fri 28 Oct

Passenger:

" 1 William

1. Singapore to Kuala Lumpur

+

Thrs Omins

Changi Terminal 3

s checked-in (1/1) ke Change
Lee e seat
I Meals

KUL 08:10 Singapare Airlines - SQ 104
KUALA LUMPUR Boeing 737-8 MAX
Fri280ct
Economy
at Bl Cancel check-in

4BA (Standard Seat)

Only Light Refreshments Will Be Served

ECONOMY (K)

Get boarding passes

Boarding pass for Balboa Test will be sent to the email address(es) below.

ing passes

—
AIRLINES

SIN

Singapore
Changi
Terminal 3

BOARDING

06:10
28 Oct
07:10, 28 Oct 2022
08:10, 28 Oct 2022
Singapore Airlines
Boeing 737-8 MAX

001

William Lee

KUL

Kuala Lumpur
Kuala Lumpur Intl

_)_)__

Terminal M
GROUP GATE SEAT
6 - 46A

12
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7.

If you are travelling from Singapore, you may declare your baggage after printing your
digital boarding pass by clicking on DECLARE CHECKED BAGGAGE. After declaring your
checked bags, please proceed to the self-service kiosk at the airport (where available) to

scan your digital boarding pass and print your baggage tag.

1. Singapore to Kuala Lumpur ECONOMY (K} ~

SIN 07:10 - KUL 08:10 Singzpore Airlines - 5Q 104
SINGAPORE S KUALA LUMPUR Bosing 7378 MAX
Fri 28 Oct Fri 28 Oct
_ . . Economy
Changi Terminal 3 Kuala Lumpur Inti

& Change Seat B Canc

Passengers checked-in (1/1)

SINGAPORE 3
AIRLINES 1_/

Declare checked baggage

Tellus how n u intend to check in, so you can choose to print your bag tags at the self-service kiosks and minimise contact during your journey.

How it works

1. Indicate the number of checked bags you have
AT

['::’]_J You can do this after you have generated your digital boarding pass. If you are travelling with others, you can choose to combine your
baggage allowance for more flexibility.
2. Print your baggags tags

M At the sirport, proceed to the self-service kiosks to print your baggage tags. You will be asked to scan your digitsl boarding pass.
3. Check in your bags st the automated bag drop

ol

25, Attzch your baggage tags to your bags 2nd drop them off 2t the automated bag drop counters.

START

AIRLINES 07

Declare checked baggage

Tell us how many bags you intend to check in, so you can choose to print your bag tegs at the seli-service kiosks and minimise contact during your journey

f‘ﬁ How many bags are you checking in?

Wik Lee
Baggage Allowance: 25Kg e 1 °

13
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SINGAPCORE »
AIRLINES M7

Baggage tags generated

Your baggage tags have been generated. You may print them at

Wil Lee

€ kiosks in the airp

Numbe:

ort by scanning your digital boarding pass.

r Of Checked Bags

May 2023

14
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Return Check-in

If you are returning within 48 hours of your departing flight, you can check in for both flights at the
same time (except for flights to and from cities in the United States of America).

1.

On your Check-in overview page, select the passenger to check-in for each sector and click

on the CHECK-IN button.
Check-in

BOOKING REFERENCE

6VHQQP

1. Singapore to Jakarta ECONOMY (Y)

SIN 06:50 W CGK 07:35 Singapore Airlings « 50950
SINGAPORE Yhrs 45mins JAKARTA Bosing 777-300ER
Wed 09 Nov Wed 09 Nov

o Econamy

Select passengers

Select all

2. Jakarta to Singapore ECONOMY (Y)

CGK 19:00 SIN 21:55 Singapore Airlines « S0 965

JAKARTA
Wed 03 Nov
Soekema Int

SINGAPORE Bosing TT7-300ER
Wed 03 Nov y
Wed 0 Economy

Select passengers

Select al

Repeat steps 3 to 7 from the online check-in guide

15
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If your itinerary includes connecting flights operated by SIA, as well as those by partner airlines, you
may check-in for all flights to your final destination. If your first flight is on a partner airline, please

proceed to our partner airline’s website to check-in.

1.

On your Check-in overview page, select the passenger to check-in for each sector and click

on the CHECK-IN button.

Check-in

1. Singapore to Munich

SIN 00:25 -
SINGAPORE
Thu 10 Now

Select passengers

William Lee

2. Munich to Hamburg

MUC 09:10 .
MUNICH

Thu 10 Now

Franz Josed Strauss

Select passengers

Select all

William Lee

MUC 06:40
MUNICH

Thu 10 Now
= T

HAM 10:30
HAMBURG
Th 40 Now
Fuhlshustte

BOOKING REFERENCE

5E57HL

ECONOMY (Y)

Singapore Airlines « 50 328
Airbus A350-000
Economy

ECONOMY (Y)

Lufthansa + 50 2323
Airbus A319
Economy

Repeat steps 3 to 7 from the online check-in guide

16
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Mobile Check-in

Check-in on the go via the SingaporeAir mobile app. Check-in is available from 48hours to 1.5hours
before flight departure.

1. Access the “MY TRIPS” tab on the mobile app. To add your booking(s) to the mobile app:
i0S: select the + icon on the top left corner or the ADD TRIPS button
Android: select the + icon on the bottom right

Note: To retrieve your booking(s) using your KrisFlyer account, click on the icon at the top
right corner.

My Trips My Trips

Next Trip Trip List Flight Credits Next Trip Trip List Flight Credits
Last updated 09:53, 25 Oct 2022 Last updated 09:54, 25 Oct 2022
No Trips Found No Trips Found
Log In or Add Trips to view upcoming trips, manage Log in or use the + button to add upcoming trips,
bookings and more. manage bookings and more.
You can also swipe down to refresh € You can also swipe down to refresh §

ADD TRIPS LOG IN

= 3
% N My Trips

My Trips

I @ <
ioS Android

17
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2.

If there are multiple flights added to My Trips, select the booking you wish to check-in for,

and click on CHECK IN NOW to begin checking in for your flight.

—+ My Trips

Next Trip Trip List

5L8523
Booking reference

T

Upcoming flight: Frankfurt - New York
Departing: 26 Oct 2022

609UJJ
Booking reference

Upcoming flight: Cairns - Singapore
Departing: 26 Oct 2022

My Trips

Flight Credits

& Trip Details
Last updated 10:15, 25 Oct 2022
D

Booking'reference 52ZPG9

Trip to Jakarta

Online check-in for this flight is open.

CHECK IN NOW

Flight Details

Booking status Confirmed

Singapore Airlines « SQ 950
Economy « Boeing 777-300ER

Flying time: 1hr 45mins

Scheduled Scheduled
06:20 07:05
26 Oct, Wed 26 Oct, Wed
SIN CGK
Singapore Jakarta
Changi Soekarno Intl
Terminal 3 Terminal 3

Bulld: 22.40.0-2022-09-19-22:23 Flavor: uat

< Check-In Summary

Not Checked-In Checked-In

In line with Singapore government's
guidelines, face masks are not required at
Singapore Changi Airport and on board flight...

To prevent misuse, do not reveal your
personal data such as booking reference
numbers, ticket numbers or boarding pass b...

Singapore to Jakarta

Economy

Select passengers for check-in

MR WILLIAM LEE
To check-in, edit your passenger Edit
details

| confirm that all my/our passenger
details are correct.

| have read, understood and accept
the restrictions on carrying dangerous
items on board and Singapore
Airlines’ Privacy Policy and terms.

View privacy policy >

View restrictions on prohibited items >

CHECK-IN

Bulld: 22.40.0-2022-09-19-22:23 Flavor: uat

¢ Passenger Details

Singapore (+65) v

12345678

Emergency Contact (Optional)

In case of emergency, provide the contact details
of someone who is not a passenger in this
booking

Monica Lee

Sister

Phone Number

Singapore (+65) v
Phone Number
87654321
SAVE
I O <

Build: 22.40.0-2022-09-19-22:23 Flavor: uat

If there are missing passenger details, select EDIT to update the necessary details, and click
on SAVE to return to Check-in summary.

18
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4.

Ensure that all checkboxes are ticked before clicking on CHECK-IN

< Check-In Summary

Not Checked-In Checked-In

In line with Singapore government's v
guidelines, face masks are not required at
Singapore Changi Airport and on board flight...

To prevent misuse, do not reveal your v
personal data such as booking reference
numbers, ticket numbers or boarding pass b.

Singapore to Jakarta

Economy

Select passengers for check-in

+ MR WILLIAM LEE Edit

Build: 22.40.0-2022-09-19-22:23 Flavor: uat

| confirm that all my/our passenger
details are correct.

| have read, understood and accept
the restrictions on carrying dangerous
items on board and Singapore
Airlines’ Privacy Policy and terms.

View privacy policy >

View restrictions on prohibited items >

CHECK-IN

Check-In Completed

For flights operated by Singapore Airlines, you can
review your meal selection, change your allocated
seat, and get a boarding pass in your check-in
summary.

Build: 22.40.0-2022-09-19-22:23 Flavor: uat

VIEW CHECK-IN SUMMARY

]| @) <

To view your seat, select EDIT on the right of your current seat number. You may change
your seat number by selecting an available seat and clicking on DONE, or X if you wish to

retain your existing seat.

< Check-In Summary

Not Checked-In Checked-In

In line with Singapore government’s v
guidelines, face masks are not required at
Singapore Changi Airport and on board flight...

To prevent misuse, do not reveal your v
personal data such as booking reference
numbers, ticket numbers or boarding pass b...

Availability of mobile boarding passes
Mobile boarding passes are only available
after all required passengers have their
vaccination certificates verified.

SIN - CGK

Economy
Singapore Airlines - SQ 950
Boeing 777-300ER

L 326
WILLIAM LEE

Cancel check-in >

Singapore to Jakarta

Build: 22.410-2022-10-25-13:07 Flavor: uat

Economy

MR WILLIAM LEE
Selected Seat 51A

Vaccination Certificate(s) Submit

Additional Information:
Visa check not required for Singapore passport.

11 @) <

Pramium Ecanomy Forward Zone Standard S:
Standard Seat

Build: 22 41.0-2022-10-25-13:07 Flavor: uat

19
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6.

To generate your Mobile Boarding Pass (MBP), click on VIEW BOARDING PASS.

< Check-In Summary

Not Checked-In Checked-In

Singapore to Jakarta
Economy

MR WILLIAM LEE

Selected Seat 32G Edit

Travel Documents Verified

Additional Information:
Visa check not required for Singapore passport

Disclaimer: Please note that travel restrictions
and advisories may change at short notice,

and that you continue to be solely responsible

for complying with all laws and / or travel
requirements of jurisdictions to be flown from, into
or over. SIA makes no representation, warranty or
guarantee (whether express or implied) in respect
of whether you may be permitted or denied entry
or transit to the relevant jurisdiction based on the
pre-departure test or vaccination certificates, or
New Zealand Traveller Pass submitted, and shall
not be liable for any errors or omissions, or any
loss or damage that may result from your reliance
on the acceptance of such pre-departure test or
vaccination certificates, or New Zealand Traveller
Pass.

Build: 22.41.0-2022-10-25-13:07 Flavor: uat

VIEW BOARDING PASS

11l @] <

20
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7.

Review the boarding declarations before ticking on the checkbox and clicking on PROCEED.

X Boarding Declarations

Prohibited Items

Passengers are prohibited from carrying these
items in either checked or hand baggage:

Bulld: 22.410-2022-10-25-13:07 Flavor: uat

Failure to declare hazardous materials may result
in civil or criminal penalties for passengers. All
airlines are required to report violations to the
relevant government authorities.

Carriage of electronic devices powered by lithium
batteries in either checked or hand baggage are
subjected to the specific conditions. For more
information on this and other baggage restrictions,
please refer here.

Bulld: 22.410-2022-10-25-1

| understand the restrictions and will
not pack any prohibited items in my
checked or carry-on (cabin) baggage.

PROCEED

21
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Mobile Boarding Pass (MBP) by clicking on GENERATE BAGGAGE TAGS. After declaring your
checked bags, please proceed to the self-service kiosk at the airport to scan your MBP and

print your baggage tag.

8. Add your Mobile Boarding Pass (MBP) to your Apple Wallet or Google Pay for easy access at
the airport.
< Boarding Pass
Last updated 12:45, 8 Jun 2018 X Boarding Pass
L]
N sosaonas §
“kGRes W o
5Q 'G KFEG MR WILLIAM LEE 5
MR WILLIAM LEE =
SIN ¥ CGK :
si Jakarta &
SIN SFO changr Soskamonl &
Singapore San Francisco Terminal 3 Terminal3 2
Changi Airpart San Francisco Intl o
Terminal 1 Terminal 2 ;
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9. If you are travelling from Singapore, you may declare your baggage after generating your

X Boarding Pass
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View more details >

GENERATE BAGGAGE TAGS
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< Generate Baggage Tags

©

Add baggage to check-in

MR WILLIAMLEE 2 — -

Important Information:
You will not be able to modify the number of
mobile app after

eek assistance from our
vish to modify the number of

Build: 22.41.0-2022-10-25-13:07 Flavor: uat

hat the number of baggage tags
an print is subject to your destination and

espective KrisFlyer entitlements

SUBMIT ‘

Baggage Tag(s) Generated
Please proceed to the self-service check-in kiosk

at the airport and scan the QR code found on your
mobile boarding pass to print your baggage tag(s).

VIEW BOARDING PASS

Build: 22.41.0-2022-10-25-13:07 Flavor: uat
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Self-Service Check-In Kiosk at Airport

Self-service Check-in kiosks are available at selected airports and would be available between 24
hours and 50 minutes before your flight departs. For flights departing from Singapore Changi

Airport, please note that the cut off time for cross terminal check-in* will be 60 minutes before your
flight departs.

*Fore.

g., checking in at Singapore Changi Airport Terminal 3 for a flight departing from Singapore

Changi Airport Terminal 2

1. Select the SIA logo to commence check-in.
<.
CHANGI
Print Boarding Pass, Bag Tag
Select your airline
SINCAPORE AIRLINES \\;\‘
e .. . gl L
.,‘ v ."’, . VEe, y .’w
e .a_'.h?‘ﬁ"g € e 33 110 1 P '.
2.

Select GET BOARDING PASS to generate your boarding pass. If you have already generated
your boarding pass via singaporeair.com or the SingaporeAir Mobile App, but have not
generated your baggage tag, please select GET BAG TAGS.

Welcome,

please select an option below to start.

Get Boarding Pass Get Bag Tags
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Scan your passport with the photo page facing downwards.

Please scan your passport.

€ BAcK

If you did not check in on singaporeair.com, via our mobile app, or added your passport
details via Manage Booking, please provide your destination or enter your six-character

booking reference.

We could not find your booking by passport.

Search by Destination
Please provide you
Aumbe

SELECT DESTINATION

destination and flight

Search by Booking Reference

Please provide your

ENTER BOOKING REFERENCE NO.

booking reference

here can | find my booking reference? | easn more

Select Destination — Please select the destination and flight number of the flight you wish
to generate the boarding pass for.

Please select the destination of your first flight.

Brisbane, Australia

Adelaide, Australia Caimns, Australia

Canberra, Australia Darwin, Australia Melbourne, Australia

Dhaka, Bangladesh

Perth, Australia Sydney, Australia

Please select the destination of your first flight.
o
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Please select your flight and departure time.

I sQ 638 2385 ‘

50634 1355

Enter Booking Reference No. — Please enter your six-character booking reference to
retrieve you booking.

Enter your booking reference number.

A1B2CD

Once your booking has been retrieved, you may perform any of the actions below before
clicking on CONTINUE.
1. Review your flight number, itinerary, and departure time
2. Add passengers from another booking
3. Review and change your seat
4

Update your Frequent Flyer membership number

© centicanon o @ cicen
Your Flight Passengers to check-in
e — s
S === =R e

Sngagore Syaney

CONTINUE
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7.

Please indicate the number of bags to be checked in for your flight. A maximum of 10 bags
can be checked in under the weight concept and the respective allowance for piece
concept. You may refer to your e-ticket for more information on your baggage allowance.
After indicating the number of bags to check in, please click on CONTINUE.

< EnGUSH BT X

@ oevmcanion > © ook > © s

How many bags would you like to check in?

Travelling with Sports equipment, Musical instruments, Car seats or Strollers?

CONTINUE

Please review the boarding declaration before selecting the appropriate response.

Regulation requires that all battery-operated devices in checked baggage must be completely switched off
(not in sleep or hibernation mode)

Please enter your contact details and click on CONTINUE.

Please provide us with your mobile number.

° Text Message WhatsApp (&

oo e [« |
vl

‘ CONTINUE

 BACK
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10. | Your boarding pass(es) and bag tag(s) will be printed.
—— :'-‘x\‘\mm\\
> >
11. | Please retrieve your boarding pass(es) and bag tag(s) and proceed to the automated bag

drop machine or bag drop assistance counter to drop off your bags. You may refer to your
boarding pass for your flight’s boarding time and gate information.

Please proceed to the automated bag drop.

Please refer to your boarding pass for the boarding time and gate information.

EXIT

10 sec
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