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Auto Check-in 
To check-in automatically, turn on your Auto Check-in function at least 48 hours before your flight. 

1. Select the Manage Booking tab on the homepage of singaporeair.com. Retrieve your 
booking via your six-character booking reference or 13-digit e-ticket number and last name. 

 
 

2. The auto check-in widget will be available on your Manage Booking page if your booking is 
eligible for this service. Select TURN ON to enable auto check-in for all Singapore Airlines 
flights in your booking.  
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3. Enter your information on the passenger details page and click on PROCEED.   
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4.  Review your information provided on the auto check-in summary page before clicking on 
PROCEED. You may also edit your details after reviewing your passenger details.  
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5.  Auto Check-in has been turned on. You may still use the Manage Booking function to 
manage your itinerary.  
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6.  You will receive a confirmation email that Auto Check-in has been turned on. 
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7. At 48 hours before departure, you will be automatically checked in for your flight. Upon 
successful Auto Check-in, you will receive a confirmation email. 
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Online Check-In 
Check in online from 48hours to 1.5hours before your flight departs.   

1. Select the Check-in tab on the homepage of singaporeair.com. Retrieve your booking via 
your six-character booking reference or 13-digit e-ticket number and last name. 

 
 
You may also check in for your flight by clicking on the link available in your Check-in and 
travel reminder email. 

 
 

https://www.singaporeair.com/en_UK/sg/travel-info/check-in/online-mobile-checkin/
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2. Review your flight details and select the passengers to check-in on the Check-in overview 
page and click on CHECK-IN.  
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3. Enter your information on the passenger details page and click on PROCEED TO CHECK-IN. 
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4. Check-in is completed and a check-in confirmation email will be sent to your email. You may 
now change your seat, generate your boarding pass, and declare your baggage (if you are 
travelling from Singapore).  
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5. To view your seat, click on CHANGE SEAT. You may change your seat number by selecting 
any available seat and clicking on SAVE & EXIT. If you have printed your boarding pass 
before changing your seat number, please print your boarding pass again to reflect your 
new seat number. 
Note: If your itinerary consist of flights operated by Singapore Airlines and other partner 
airlines, you may select seats for your Singapore Airlines flight and selected partner airlines* 
during Check-In 

 

 
*Selected partner airline: Lufthansa, Swiss International, Scandinavian Airlines System, TAP 
Portugal, Air Canada, Eva Air, All Nippon Airways, LOT Polish Airlines, Croatia Airlines, 
Brussels Airlines, Aegean Airlines, Egyptair and Austrian 

6.  Click on GET BOARDING PASS to generate your digital boarding pass. You may opt to 
download your boarding pass or have it sent to your email.  



Version 2.0   May 2023 
Please refer to singaporeair.com for the most updated check-in guide  

12 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Version 2.0   May 2023 
Please refer to singaporeair.com for the most updated check-in guide  

13 
 

7. If you are travelling from Singapore, you may declare your baggage after printing your 
digital boarding pass by clicking on DECLARE CHECKED BAGGAGE. After declaring your 
checked bags, please proceed to the self-service kiosk at the airport (where available) to 
scan your digital boarding pass and print your baggage tag.  

 
 

 
 

 



Version 2.0   May 2023 
Please refer to singaporeair.com for the most updated check-in guide  

14 
 

 

 
  

 



Version 2.0   May 2023 
Please refer to singaporeair.com for the most updated check-in guide  

15 
 

Return Check-in 
If you are returning within 48 hours of your departing flight, you can check in for both flights at the 

same time (except for flights to and from cities in the United States of America). 

1. On your Check-in overview page, select the passenger to check-in for each sector and click 
on the CHECK-IN button.  

 
2. Repeat steps 3 to 7 from the online check-in guide 
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Through Check-in 
If your itinerary includes connecting flights operated by SIA, as well as those by partner airlines, you 

may check-in for all flights to your final destination. If your first flight is on a partner airline, please 

proceed to our partner airline’s website to check-in. 

1. On your Check-in overview page, select the passenger to check-in for each sector and click 
on the CHECK-IN button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Repeat steps 3 to 7 from the online check-in guide 

 

  

https://www.singaporeair.com/en_UK/sg/plan-travel/partner-airlines/
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Mobile Check-in  
Check-in on the go via the SingaporeAir mobile app. Check-in is available from 48hours to 1.5hours 

before flight departure. 

1. Access the “MY TRIPS” tab on the mobile app. To add your booking(s) to the mobile app: 
iOS: select the + icon on the top left corner or the ADD TRIPS button 
Android: select the + icon on the bottom right 
Note: To retrieve your booking(s) using your KrisFlyer account, click on the icon at the top 
right corner. 

  
                          iOS                                                                 Android 

  

https://www.singaporeair.com/en_UK/sg/mobile-app/
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2. If there are multiple flights added to My Trips, select the booking you wish to check-in for, 
and click on CHECK IN NOW to begin checking in for your flight. 

 
3. If there are missing passenger details, select EDIT to update the necessary details, and click 

on SAVE to return to Check-in summary.   
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4. Ensure that all checkboxes are ticked before clicking on CHECK-IN 

  
5. To view your seat, select EDIT on the right of your current seat number. You may change 

your seat number by selecting an available seat and clicking on DONE, or X if you wish to 
retain your existing seat.  
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6. To generate your Mobile Boarding Pass (MBP), click on VIEW BOARDING PASS. 
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7. 
 

Review the boarding declarations before ticking on the checkbox and clicking on PROCEED. 
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8. Add your Mobile Boarding Pass (MBP) to your Apple Wallet or Google Pay for easy access at 
the airport. 

 

9. If you are travelling from Singapore, you may declare your baggage after generating your 
Mobile Boarding Pass (MBP) by clicking on GENERATE BAGGAGE TAGS. After declaring your 
checked bags, please proceed to the self-service kiosk at the airport to scan your MBP and 
print your baggage tag.  
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Self-Service Check-In Kiosk at Airport 

Self-service Check-in kiosks are available at selected airports and would be available between 24 

hours and 50 minutes before your flight departs. For flights departing from Singapore Changi 

Airport, please note that the cut off time for cross terminal check-in* will be 60 minutes before your 

flight departs.  

*For e.g., checking in at Singapore Changi Airport Terminal 3 for a flight departing from Singapore 

Changi Airport Terminal 2 

1. Select the SIA logo to commence check-in. 

 
2. Select GET BOARDING PASS to generate your boarding pass. If you have already generated 

your boarding pass via singaporeair.com or the SingaporeAir Mobile App, but have not 
generated your baggage tag, please select GET BAG TAGS.  
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3. Scan your passport with the photo page facing downwards. 

 
4. If you did not check in on singaporeair.com, via our mobile app, or added your passport 

details via Manage Booking, please provide your destination or enter your six-character 
booking reference. 

 
5. Select Destination – Please select the destination and flight number of the flight you wish 

to generate the boarding pass for. 
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Enter Booking Reference No.  – Please enter your six-character booking reference to 
retrieve you booking. 

 

6. Once your booking has been retrieved, you may perform any of the actions below before 
clicking on CONTINUE. 

1. Review your flight number, itinerary, and departure time  
2. Add passengers from another booking 
3. Review and change your seat  
4. Update your Frequent Flyer membership number 
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7. Please indicate the number of bags to be checked in for your flight. A maximum of 10 bags 
can be checked in under the weight concept and the respective allowance for piece 
concept. You may refer to your e-ticket for more information on your baggage allowance. 
After indicating the number of bags to check in, please click on CONTINUE. 

 
8. Please review the boarding declaration before selecting the appropriate response. 

 
9. Please enter your contact details and click on CONTINUE. 
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10. Your boarding pass(es) and bag tag(s) will be printed. 

 
11. Please retrieve your boarding pass(es) and bag tag(s) and proceed to the automated bag 

drop machine or bag drop assistance counter to drop off your bags. You may refer to your 
boarding pass for your flight’s boarding time and gate information. 

 
 

 


